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Disruptive Technology & Innovation 



4 TECHNOLOGY ACCELERATION: 
A PROFOUND SYSTEMIC SHIFT 



5 SO WHAT? - BLURRING 
BOUNDARIES THAT MATTER! 



6 PHYSICAL AND DIGITAL 



7 HUMAN AND MACHINE 



8 NEW ECOSYSTEMS 



Multi-platform Retailing 



10 INDUSTRY SNAPSHOT 

• Shopping center occupancy 
rates reached 93.2% at the 
end of in Q4 2015–the highest 
level since Q4 2007.  

• Net operating income (NOI), 
a key indicator of strength, saw 
healthy year-over-year gains 
with a 6.4% increase from 
2014 in the shopping center 
sector–and a 26% increase 
from 2010.  

• Shopping center base rents 
rose 6.4% year-over-year in 
2015, the fourth consecutive 
annual gain and a 23.1% 
increase from five years ago in 
2010.  

 Year-end 2015 property data results showing healthy returns across key metrics including 
occupancy rates, net operating income, base rents, cap rates and construction value.  



11 E-COMMERCE 
 While e-commerce sales seem to be rapidly rising, the rate at which e-commerce is growing is 

actually declining  
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12 CLICKS VS. BRICKS 
Not quite the battle you might think. 



13 CLICKS TO BRICKS 

Source: Chain Store Age Source:  Seattle Times 



14 

Sephora Concept Store 

AMAZON?! 



15 
CLICKS AND BRICKS 

Rebecca Minkoff 

RFID Technology at New 
Balance  
 

Perch Interactive Displays 

Burberry Regent Street Kate Spade 

AdiVERSE 
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Barney’s Flagship Ground Floor 
Samsung 
Virtual 
Reality 

Sephora Concept Store 

Lowe’s Holoroom 

Tommy Hilfiger Samsung VR 

The Container Store  
Wearable 
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TOMS Shoes flagship store, Venice, CA  

TOMS Shoes flagship store, Venice, CA  

Bonobos Guideshop 

STORY NYC 

365 by Whole Foods 

Brookfield Place 

Nordstrom 3D 
Installment 

EXPERIENTIAL 
RETAIL 
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